
Compliance Hotline: 

(800) 398-9736 

Department of Behavioral Health 

Office of Compliance 

303 E. Vanderbilt Way,  

San Bernardino, CA 92145 

Mail Code: 0026 

 

Erica Ochoa, MBA, CHC 

Chief Compliance Officer/  

Privacy Officer 

 

Linda Pry, Ph.D. 

Briceida Tompkins, MBA 

Ethics & Compliance Coordinators 

Compliance information and/or guidance: 

• DBH Standards Practice Manual, County Policy Manual 

• DBH Information and Interim Instruction Notices 

• DBH Code of Conduct , County Code of Ethics 

• Supervisor or Manager within your chain of command 

• DBH Human Resources (if HR related) 

• DBH Office of Compliance 

Hotline reports may be anonymous and all             

reporting is kept confidential.  

 

Individuals who report are protected by County 

 Policy Prohibiting Discrimination, Harassment 

and Retaliation (07-01) and Federal law. 

Reporting privacy incidents or breaches: 

Office: (909) 388-0879  

DBH-PrivacyIncidents@dbh.sbcounty.gov 

 

Reporting fraud/waste/abuse, conduct violations: 

Compliance Hotline: (800) 398-9736 

Compliance_questions@dbh.sbcounty.gov  

 

General Compliance questions:  

Office: (909) 388-0879 

Compliance_questions@dbh.sbcounty.gov 
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