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Washington State Governor’s Office of the Education Ombuds (OEO)

The Washington State Governor’s Office of the Education Ombuds (OEQ) is an independent state agency that
helps to reduce educational opportunity gaps by supporting families, students, educators, and other
stakeholders in communities across WA in understanding the K-12 school system and resolving concerns
collaboratively. OEO services are free and confidential. Anyone can contact OEO with a question or concern
about school.

OEOQ listens, shares information and referrals, and works informally with families, communities, and schools to
address concerns so that every student can fully participate and thrive in our state’s public schools. OEO
provides support in multiple languages and has telephone interpretation available. To get help or learn more
about what OEO does, please visit our website: https://www.oeo.wa.gov/en; email oeocinfo@gov.wa.gov, or
call: 1-866-297-2597 (interpretation available). (English)

Office of the Education Ombuds (OEO, Van Phong Thanh Tra Gido Duc) cia Théng Ddc Tiéu Bang Washington
la mét co quan ddc 1ap cla tiu bang gitp gidm thiéu khodng cach vé co hoi gido duc qua viéc ho tro cac gia
dinh, hoc sinh, nha gido va cac bén lién quan khac trong cac cong dong trén khdp WA dé hiéu rd hé théng
trudong hoc K-12 va gidi quyét cac lo ngai trén phuong dién hgp tac. Cac dich vy cia OEO |a mién phi va bao
mat. Bat ky ai cling cé thé lién hé véi OEO khi cé cau héi hodc thdc méc vé truong hoc. OEO sé Idng nghe, chia
sé thong tin va gidi thiéu, dong thoi lam viéc gan giii v&i cac gia dinh, cdng ddng va tredng hoc nham giai
quyét céc lo ngai d€ moi hoc sinh cé thé tham gia va phat trién day du tai cac trwdng cdng lap cla tiéu bang.
OEO cung cap hd tro bang nhiéu ngdn ngit va cé san phién dich qua dién thoai. P& duwoc tro gilp hodc tim
hi€éu thém vé céng viéc ciia OEO, vui ldng truy cap trang web: https://www.oeo.wa.gov/vi; email
oeoinfo@gov.wa.gov hodc goi: 1-866-297-2597 (c6 san phién dich qua dién thoai).

Washington State Governor’s Office of the Education Ombuds * We listen. We inform. We help solve problems.
www.facebook.com/WAEducationOmbuds (English) www.facebook.com/OmbudsdeEducacion/ (Spanish)
www.twitter.com/EdOmbuds www.youtube.com/TheWAEdOmbudsman
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