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InɎrodɖcɎorɵ LeɎɎerي From a Caregiɮerټɀ Lenɀ
I am writing this introduction through a caregiverµs lens based on experiences
with my own grandson that began in 2011 when we relocated to Alexandria
City. My own grandson was confined at the Northern Virginia Juvenile
Detention Center (NVJDC) when he was 14 years old. He had many severe
challenging behaviors, possibly like your child or even you. Our personal
experiences and life details have become something my grandson and I feel is
a necessity to share to help others understand the serious consequences of
youth that become involved in the legal system.  Understanding and navigating
different systems is very important for your future and/or that of your youth
that has become legally involved.
 
A short synopsis of our family: I, Sonnja (a.k.a. Grandma), was raising my
grandsons in non-formal kinship care after they were placed in my care back in
Pennsylvania by Child Protective Services (CPS). The younger grandson,
whom I will refer to as DR, began having severe, intense challenging
behaviors starting very early. By the time of our move, he was involved in
special education and mental health services. After our move to Alexandria, I
began searching for ways to manage my grandson's intense challenging
behaviors. Over the course of the next 11 years, I navigated through a series
of parent trainings, the Community Service Board (CSB), Child Protect
Services (CPS), Court Services Unit (CSU), Northern Virginia Juvenile
Detention Center (NVJDC), Bon Air Juvenile Dentition Center, Alexandria City
Public Schools (ACPS) special education, Boys Probation House (BPH), and
currently Virginia's Department of Corrections (VADOC).
 
During this time, I experienced feelings of frustration, hopelessness, shame,
and mental and physical pain over an out-of-control child that has become
multi-system involved. I watched as my grandson, DR, become dehumanized
and simply housed away from family, friends, and community.
 
During this span of time I began to find my own voice, becoming energized to
find a better outcome for not only my grandson but for the many other youth
that become legally involved. I became educated on how systems work, on
child development, and how trauma can affect the brain differently in youth.
With all this information, I became involved in finding strategies to help the
City better serve families and youth involved in the Cityµs systems of care.
 
Both me and DR were invited to have a seat at the table to help develop better
ways for families and youth to access services. Our voices were heard and
highlighted throughout the collaborations between the Cityµs agencies as they
tried to develop policies, change state legislation, and even worked to alter the
trajectory of my grandsonµs life.
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Yes, he is currently confined in the adult system and has enormous barriers
that come with being legal-system involved. But he also has been able to find
his own voice and is training to become a Youth Mentor. He serves on a
national youth leadership juvenile justice committee providing his own lived
experiences to help others, reform policies, address racial disparities, and
create preventive programs that honor childhood development.
 
This resource guide was developed during our collaborative work with
Alexandria's child serving agencies. We want families and youth to have
access to community resources and opportunities. Alexandria City remains
invested in changing how families and youth are served. This resource guide
is one step in that direction.
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HȒɯ ɎȒ Uɀe Ɏǝǣɀ Gɖǣde

Welcome to the Cit\ of Ale[andria Youth and Famil\ Resource Guide! This
guide Zas deYeloped b\ the Cit\ of Ale[andria CrossoYer Youth Practice
Model PreYention Workgroup ° a multidisciplinar\ team Zorking to promote
health\ behaYiors and empoZer all \outh and families, particularl\ those Zho
haYe encountered the juYenile justice and/or child Zelfare s\stems. The
purpose of this guide is to assist \outh and families in identif\ing Zhat
resources and serYices e[ist in the Cit\ of Ale[andria and hoZ the\ can be
accessed.

It can be tough to figure out Zhatµs aYailable in the communit\ ° especiall\
Zhen \ouµre juggling other things like Zork, school, relationships, home life,
and so on! Sometimes itµs also hard to knoZ e[actl\ Zhat serYice or
assistance \ou need. This guide is designed to proYide basic information on
some ke\ topics and hoZ to connect to actiYities, resources, and serYices
related to those topics.

For e[ample, if \ouµre interested in getting a job but are unsure of Zhere to
start, open the guide to page 3 Zhere the Table of Contents is located. Scan
the list of topics and find the section on Career DeYelopment and Volunteer
Opportunities located on page 9. Go to page 9 Zhere \ouµll f ind information on
tZo local programs called TeensWork! and the Ale[andria Seaport Foundation,
and there is eYen a resource to help \ou determine Zhat \our career interests
might be if \ouµre unsure.

There are h\perlinks embedded directl\ in each topic page for eas\ access to
Zebsites. Not YieZing this on a computer or deYice? No problem! Each
h\perlink is Zritten out in full so \ou can t\pe it into a Zeb broZser. Also
included in most topic sections are tips for Zho to call directl\ in Ale[andria,
Zhat information \ou should haYe on hand, and Zhat questions \ou ma\ Zant
to ask.

NaYigating life changes and addressing \our needs or those of \our famil\ can
be hard but knoZing hoZ and Zhere to access support shouldnµt be hard. We
hope the Cit\ of Ale[andria Youth and Famil\ Resource Guide Zill lead \ou to
the communit\ connections \ouµre seeking.
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Baɀǣc Ȓȸ Eȅeȸgeȇcɵ Needɀ

DeɀcȸipɎionي A basic or
emergency need is one that
directly affects your ability to
live or function on a daily basis
when that need is not metِ For
instance, you may need help
with food, buying work clothes,
finding housing, paying
heating or cooling bills, getting
prescriptions, dental and vision
needs, hearing aids, burial
assistance, and accessing
public assistance benefits
٢such as food stamps and
medical, child care, cash, and
energy assistance٣ِ There are
local resources in Alexandria to
help ensure your needs are
metِ

*A list of crisis hotlines is aYailable on page 12 of this document.

WhaW VhoXld I knoZ or be aZare of
before I call?

You can get help Zith the basic or
emergenc\ needs listed in the aboYe
description section. 
Your call Zill be returned Zithin one
business da\. If it isnµt, please call
again and ask for a superYisor.
You must be a resident of the Cit\ of
Ale[andria to be considered for
assistance.
The hours of operation are 8 a.m.-5
p.m. Monda\-Frida\.
English and Spanish speakers are
aYailable, as Zell as access to other
languages.
You Zill NOT be asked immigration
status and it Zill not be documented.

TR Ueach Whe CiW\ Rf AOe[aQdUia
DeSaUWPeQW Rf CRPPXQiW\ aQd HXPaQ
SeUYiceV, caOO 703.746.5700 RU YiViW
aOe[aQdUiaYa.gRY/DCHS
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Baɀǣc Ȓȸ Eȅeȸgeȇcɵ Needɀ CȒȇɎǣȇɖed

ale[andriaYa.goY/CommonHelp

Aliceµs Kids, Inc. is a non-profit organi]ation that proYides funding for
identified children and \outh for clothing, food, e[tracurricular program
costs, and man\ other things based on requests the\ receiYe from
teachers, social Zorkers, police staff, and other public serYants. For more
information on hoZ Aliceµs Kids Zorks and hoZ to submit a request form,
Yisit aliceskids.org/about/our-process/ or call 703.746.8108.

If \ou need assistance Zith rent, util it ies, or a related emergenc\, Christ
House might be able to help. Visit ccda.net/need-help/rent-util it\-and-
emergenc\-household-assistance/ale[andria-rent,-util it\,-and-emergenc\-
household-assistance/ or email ea-ch@ccda.net for more information.

AddiWiRQaO ORcaO UeVRXUceV:

Public Assistance Benefits

Aliceµs Kids, Inc.

Christ House Emergenc\ Assistance

�

https://www.alexandriava.gov/CommonHelp
https://aliceskids.org/about/our-process/
https://www.ccda.net/need-help/rent-utility-and-emergency-household-assistance/alexandria-rent,-utility,-and-emergency-household-assistance/
mailto:ea-ch@ccda.net


Caȸeeȸ DeɮeǼȒȵȅeȇɎ aȇd VȒǼɖȇɎeeȸ OȵȵȒȸɎɖȇǣɎǣeɀ

DeɀcȸipɎionي Career
development programs
help you figure out what
kind of work you want to
do, provide training and
support ٢example: help
you create a resume٣ to
help you get a job, or help
find your career pathِ
Volunteer opportunities
are great ways to try new
things, make connections
for a potential job, get out
of the house, and make a
difference in the
communityِ 

WhaW VhoXld I knoZ or be aZare of before I call?
You Zill be treated Zith dignit\ and respect.
If \ou leaYe a message, \ou can e[pect a call back in one business da\.
To qualif\ for TeenVWork! programs \ou must be a resident of the Cit\
of Ale[andria and a U.S. Citi]en or haYe the right to Zork in the U.S., if
born in a foreign countr\.
SerYices are aYailable in English, Amharic, Dari, and Spanish and other
languages Yia Yideo or telephonic interpretation.
For \outh under 18, parent/caregiYer consent is required. 

If \RX aUe iQWeUeVWed iQ cXUUeQW UeVRXUceV UeOaWed WR MRbV, caOO
703.746.5990. 

Emplo\ment support for people ages 16-21:
Participants Zork Zith a counselor and take
Zorkshops to increase their chances of getting a job
Zith priYate companies.
Emplo\ment support for people ages 14-24 Zho are
loZ income and need help to complete an
educational program or find and hold emplo\ment:
Participants Zork Zith a counselor to assess
emplo\ment, education, and training needs and
receiYe support serYices for personal life situations.
Si[-Zeek paid summer Zork e[perience for people
ages 14-21. 
The Youth Career Academ\ proYides a safe space
for Ale[andriaµs \outh to e[plore and learn about
career options, scholarships offerings, and schedule
an appointment Zith an emplo\ment training
specialist, or access job leads.

The Ale[andria Workforce DeYelopment Centerµs
TeensWork! program includes:

For more information, Yisit ale[andriaYa.goY/TeensWork
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ale[andriaYa.goY/Yolunteer
Yolunteerale[andria.org
Yolunteermatch.org
aliYe-inc.org
ale[librar\Ya.org

AOe[aQdUia MeQWRUiQg PaUWQeUVhiS 
The Ale[andria Mentoring Partnership (AMP) includes a number of local
mentoring programs for \outh and \oung adults. Mentors Zork Zith \outh to
groZ their skil lset, including those skil ls that ma\ help Zith a job. For
information on one of the programs or hoZ to become a Yolunteer mentor,
contact DaYid Ulloa at daYid.ulloa@ale[andriaYa.goY or Yisit
ale[andriaYa.goY/Mentoring 

AOe[aQdUia SeaSRUW FRXQdaWiRQ
The Ale[andria Seaport Foundation serYes indiYiduals ages 17-23 b\ proYiding
a paid opportunit\ to learn career and life skil ls through mentoring and project-
based learning. Apprentices learn skil ls related to carpentr\, applied math,
personal finance and budgeting, resume Zriting and interYieZing, interpersonal
and job relations, and GED preparation. The Apprentice Program runs Monda\
through Frida\ from 8 a.m.-4 p.m. For more information, Yisit:
ale[andriaseaport.org/apprentice-program/

If \RX aUe iQWeUeVWed iQ UeVRXUceV UeOaWed WR ORcaO YROXQWeeU RSSRUWXQiWieV,
Yisit the folloZing Zebsites for more information on a Zide Yariet\ of Za\s to
Yolunteer:

HaYiQg WURXbOe deWeUPiQiQg \RXU caUeeU iQWeUeVWV? Tr\ the O*Net Career
Interest Profiler aYailable at m\ne[tmoYe.org/e[plore/ip (aYailable in English
and Spanish).

Caȸeeȸ DeɮeǼȒȵȅeȇɎ aȇd VȒǼɖȇɎeeȸ OȵȵȒȸɎɖȇǣɎǣeɀ
CȒȇɎǣȇɖed
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ChǣǼd Abɖɀe aȇd ChǣǼd SafeɎɵ

Child Welfaȸe Seȸɮiceɀ
DeɀcȸipɎion ي  Child Welfare
Serɮiceɀ iɀ reɀponɀible for Ɏhe
ɀafeɎɵً ɯellٮbeingً and
permanencɵ of children in Ɏhe
CiɎɵ of Aleɴandria ɯho haɮe
been or are aɎ riɀk of being
abɖɀed andٖor neglecɎedِ Child
Welfare inclɖdeɀ a conɎinɖɖm
of ɀerɮiceɀ ɎhaɎ are ɀɎaɎe and
federallɵ mandaɎedً inclɖdingي
Child ProɎecɎiɮe Serɮiceɀً
FoɀɎer Careً AdopɎionً PoɀɎ
AdopɎionً IndependenɎ Liɮingً
Reɀoɖrce FamilieɀٖHomeɀً and
Familɵ EngagemenɎِ

For more informaɎionً ɮiɀiɎي
aleɴandriaɮaِgoɮٖChildAbɖɀe

WhaW VhoXld I knoZ or be aZare of before I call?
B\ calling the CPS hotline, \ou can access providers and learn more
about local resources such as:
Reporting child abuse and neglect
Voluntar\ services for families seeking help 
Supervision guidelines for children and \outh

Before \ou call, \ou ma\ want to consider:
Services are available to residents in the Cit\ of Alexandria.
Calls to report abuse and neglect can be made 24 hours a da\.
Information about local services is available onl\ during business
hours.
If \ouµre interested in reporting abuse/neglect, \ou might be asked
specific information about the child/\outh and famil\.
If \ouµre interested in parent support and education, \ou ma\ ask for
parenting programs in the communit\.

II \RX aUH LQWHUHVWHd LQ UHVRXUcHV UHOaWHd WR CKLOd PURWHcWLYH SHUYLcHV
(CPS), caOO WKH CPS KRWOLQH aW 703.746.5800 RU YLVLW
alexandriava.gov/ChildAbuse
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Cȸǣɀǣɀ HȒɎǼǣȇeɀ aȇd ReɀȒɖȸceɀ

If ɵoɖ oȸ
ɀomeone ɵoɖ
knoɯ iɀ in
cȸiɀiɀ٦ ȸefeȸ
Ɏo Ɏhe
ȸeɀoɖȸceɀ
liɀɎed heȸe٫
Eɮeȸɵ hoɎline
liɀɎed iɀ
aɮailable ډ׭׫
hoɖȸɀ a daɵ٫

Dial 988 or chat 988lifeline.org/chat/
For Deaf and Hard of Hearing, use \our preferred rela\
service or dial 711 then 988 or 988lifeline.org/chat 

Red NaciRQal del SXicidiR: Llame a 1.888.628.9454
The TUeYRU PURjecW (LGBT+ YRXWh): Call 1.866.488.7386 or
text ²START³ to 678678 or chat with someone online 24/7
through Trevor Chat at thetrevorproject.org/get-help/

FRU \RXWK LQ cULVLV, YLVLW: Ale[aQdUia Safe Place at
alexandriava.gov/recreation-programs/basic-page/alexandria-
safe-place or call 703.746.5400

FRU HPHUJHQc\ PHQWaO KHaOWK VHUYLcHV, YLVLW: EPeUgeQc\
MeQWal HealWh SeUYices at alexandriava.gov/go/1865 or call
703.746.3401

FRU cKLOd abXVH aQd QHJOHcW, YLVLW: Child PURWecWiYe
SeUYiceV at alexandriava.gov/ChildAbuse or call
703.746.5800 (Cit\ of Alexandria) or 1.800.552.7096
(Commonwealth of Virginia)

II \RX aUH cRQcHUQHd abRXW aQ adXOW ZKR LV bHLQJ abXVHd,
QHJOHcWHd RU H[SORLWHd, RU RWKHU aJLQJ aQd adXOW VHUYLcHV
LQcOXdLQJ cOLQLcaO, HPHUJHQc\, aQd cRPPXQLW\ VXSSRUWV,
YLVLW: CeQWeU fRU AdXlW SeUYiceV at alexandriava.gov/Aging or
call 703.746.5778 

FRU dRPHVWLc YLROHQcH VXSSRUW, YLVLW: DRPeVWic ViRleQce
PURgUaP at alexandriava.gov/DomesticViolence or call
703.746.4911

FRU VH[XaO aVVaXOW VXSSRUW, YLVLW: Se[Xal AVVaXlW CeQWeU at
alexandriava.gov/SexualViolence or call 703.683.7273

FRU VXLcLdH RU cULVLV KRWOLQHV:

FRU addLWLRQaO VXLcLdH SUHYHQWLRQ LQIRUPaWLRQ, YLVLW:
SXicide RiVkV aQd PUeYeQWiRQ at alexandriava.gov/go/2048. 

FRU KHOS ZLWK KRPHOHVVQHVV RU UXQQLQJ aZa\, YLVLW:
NaWiRQal RXQaZa\ SafeliQe at 1800runawa\.org or call 800-
RUNAWAY (800.786.2929) or l ive chat or email via the
website.

YRX caQ accHVV PaQ\ RI WKH UHVRXUcHV OLVWHd abRYH aW:
alexandriava.gov/go/2384
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DeɀcȸipɎion ي  DomeɀɎic
ɮiolence iɀ a paɎɎern of
coerciɮeً conɎrolling
behaɮior ɖɀed bɵ one
indiɮidɖal Ɏo conɎrol or eɴerɎ
poɯer oɮer anoɎher
indiɮidɖal in Ɏhe conɎeɴɎ of
an inɎimaɎe relaɎionɀhipِ Thiɀ
inclɖdeɀ relaɎionɀhipɀ ɀɖch
aɀ daɎing beɎɯeen people
ɯho do noɎ liɮe ɎogeɎher
٢daɎing ɮiolence٣ً
parenɎٖchild ٢child or elder
abɖɀeٖneglecɎ٣ً and perɀonɀ
in ɀameٮɀeɴ relaɎionɀhipɀِ
Abɖɀiɮe behaɮiorɀ can
inclɖde phɵɀical aɀɀaɖlɎً
ɮerbal and emoɎional abɖɀeً
ɀeɴɖal abɖɀe or financial
abɖɀeً ɀɎalking andٖor
haraɀɀmenɎ aɀ ɯell aɀ
ɎhreaɎɀ ɎhaɎ can make a
perɀon fear for Ɏheir ɀafeɎɵِ

WhaW VhoXld I knoZ or be aZare of before I call?
You will be treated with dignit\ and respect.
You will be able to speak with a crisis counselor 24 hours a da\ and
access:

crisis intervention and emotional support
advocac\ with medical, police, and court s\stems
support groups
safehouse services.

You will be given information and resources.
You will be provided with safet\ planning and support.
Services are for Alexandria residents or individuals who have been
assaulted in Alexandria.
Your information will be kept confidential unless there is a suspicion of
risk to \ou or others.

II \RX aUH LQWHUHVWHd LQ UHVRXUcHV UHOaWHd WR DRPHVWLc VLROHQcH aQd/RU
THHQ DaWLQJ VLROHQcH LQ AOH[aQdULa, caOO WKH ORcaO DRPHVWLc VLROHQcH
HRWOLQH aW 703.746.4911 RU YLVLW: alexandriava.gov/DomesticViolence

Additional national resource:
National Domestic Violence Hotline

thehotline.org/

DȒȅeɀɎǣc VǣȒǼeȇce
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EaȸǼɵ ChǣǼdhȒȒd

If \ou are worried about how \our infant/toddler (0-
36 months) is developing, contact the Parent Infant
Education (PIE) Program in Alexandria at
703.746.3363 or visit alexandriava.gov/go/2544

An earl\ intervention fl\er (in English) is
available at:
alexandriava.gov/uploadedFiles/dchs/childrenfa
mil\/WhatisEarl\InterventionEnglish.pdf
An earl\ intervention fl\er (in Spanish) is
available at:
alexandriava.gov/uploadedFiles/dchs/childrenfa
mil\/WhatisEarl\InterventionSpanish.pdf
WhaW VhoXld I knoZ or be aZare of before I
call?

An\ concerned parent, relative, or friend can
make the referral to the PIE Program. A
doctorµs referral is not required.
There are no costs to families for intake,
screening, or assessments for eligibil it\.
There are no famil\ income requirements to
receive services. Eligibil it\ for services is
based solel\ on the childµs needs.

RHVRXUcHV aYaLOabOH LQ AOH[aQdULa:
DeɀcȸipɎion ي  The firɀɎ
feɯ ɵearɀ of a childټɀ
life are a roadmap for
Ɏheir fɖɎɖreِ Yoɖ can
find oɖɎ if ɵoɖr child
iɀ deɮeloping Ɏɵpicallɵ
and geɎ help if
neededِ GeɎɎing help
earlɵ makeɀ a big
differenceِ Eɮen if
ɵoɖr child iɀ
deɮeloping Ɏɵpicallɵً
parenɎing iɀ hard ٫
Ɏhere iɀ ɀɖpporɎ and
alɀo help Ɏo acceɀɀ
childcare aɮailable in
Aleɴandriaِ
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For information on child care assistance in Alexandria, including eligibil it\
criteria, visit alexandriava.gov/go/1933 or call 703.746.5437.

What should I know or be aware of before I call?
Eligibil it\ guidelines can be found at
doe.virginia.gov/cc/parents/index.html?pageID=4
Have in mind if \ou prefer a childcare center, famil\ da\ home, or in-
home care b\ a relative or independent provider
You will need to complete an application, which requires proof of
residenc\ and proof of emplo\ment or enrollment in an education
program.
The application ma\ be completed online at
commonhelp.virginia.gov/ or \ou ma\ request a hard cop\ b\ calling
703.746.5437 or email dchschildcare@alexandriava.gov
It t\picall\ takes 30 da\s from completion of application to begin
receiving services. To avoid dela\s, begin looking for a provider
before \ou are approved.
*You ma\ appl\ for consideration of a hardship grant if \ou are
found ineligible for Child Care Subsid\ Assistance. *This is a
temporar\ through 2023.

EaȸǼɵ ChǣǼdhȒȒd CȒȇɎǣȇɖed
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Earl\ Learning Center: 
This is an earl\ childhood education program for preschoolers ages 3-5.
It includes part-time, full-time, and \ear-round options.

Earl\ Head Start:
This is a \ear-round program serving children ages 0-3 and e[pectant
mothers.
Earl\ Head Start provides services in three different Za\s: center-
based, home-based, and through famil\ child care providers.

If \ou are interested in becoming a childcare provider, email
dchschildcare@ale[andriava.gov or call 703.746.5437.

If \ou donµt l ive in the Cit\ of Ale[andria and are Zorried about hoZ \our
infant/toddler (0-36 months) is developing, visit the Infant and Toddler
Connection of Virginia at itcva.online/. This organi]ation can also help \ou find
resources if \ou are out of state.

The Campagna Center offers educational and development programs for
children including but not l imited to earl\ childhood education, health and
nutrition aZareness, before-and-after school programs, tutoring, and
mentoring. For more information regarding eligibil it\ and registration, visit
campagnacenter.org/program/earl\-childhood-earl\-head-start-ale[andria-
head-start-and-earl\-learning-canter/ or call 703.549.0111.

Eaȸlɵ Childhood ConɎinɖed
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Are \ou neZ to ACPS? If so, visit:
acps.k12.va.us/enroll

Want to knoZ e[pectations for students, staff,
and families? Visit acps.k12.va.us/codeofconduct

Transitioning from an outside school division to
ACPS? Questions about hoZ best to have \our
child return to school? Visit
acps.k12.va.us/student-services/

Are \ou an adult interested in completing \our
schooling in Ale[andria? Visit
acps.k12.va.us/programs-services/adult-
education

Do \ou need assistance Zith multi l ingual
supports? If so, visit: acps.k12.va.us/contact-
us/language-line or contact the Office of English
Language Services at 703.619.8022

Have questions for the leadership of ACPS?
Visit: acps.k12.va.us/departments/school-
communit\-relations/communit\-partnerships-
and-engagement/school-engagement-communit\-
outreach/ask-acps or call the numbers listed in
the chart on the folloZing page.

Here is some general informaWion aboXW ACPS:

EdɖcaɎion and Aleɴandȸia CiɎɵ Pɖblic Schoolɀ ٢ACPS٣

DeɀcȸiȵɎiȒȇ :
The mission of
Alexandria City
Public Schools
(ACPS) is
“Ensuring
success by
inspiring
students and
addressing
barriers to
learning.ٺ
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Office PhȒȇe

Department of Student Services and
Equit\

703.619.8036

FACE Center's Bilingual Parent
Information Lines, Monda\-Frida\ 9

a.m. - 1 p.m.

Spanish/English: 571.775.9719
Amharic/English: 703.927.6866
Arabic/English: 703.927.7095

Famil\ and Communit\ Engagement
Center (FACE)

703.619.8055

Homeless Education
Liaison/Homebound Services

703.619.8134

Office of English Learner Services 703.619.8022

Office of School Health Services 703.619.8162

Office of School Leadership 703.619.8020

Office of School Nutrition Services 703.619.8048

Office of Speciali]ed Instruction 703.619.8023

School Counseling Services 703.619.8157

School Ps\cholog\ Services 703.619.8159

School Social Work Services 703.619.8156

Truanc\ Intervention and Support 703.619.8358

EdɖcaɎion and Aleɴandȸia CiɎɵ Pɖblic Schoolɀ ٢ACPS٣ 
ConɎinɖed 
Have questions for the leadership of ACPS? Call these numbers:
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High Schools Address Telephone

Ale[andria Cit\ High School
King Street Campus 

(Grades 10-12)

3330 King Street,
Ale[andria, VA 22302

703.824.6800

Ale[andria Cit\ High School
Minnie HoZard Campus

(Grade 9)

3801 W. Braddock Road,
Ale[andria, VA 22302

703.824.6750

Ale[andria High School
Satellite Campus at ACPS

Central Office

1340 Braddock Place, 2nd
Floor, Ale[andria, VA 22314

703.824.6750

Middle Schools Address Telephone

Francis C. Hammond Middle
School (Grades 6-8)

4646 Seminar\ Road,
Ale[andria, VA 22304

703.461.4100

George Washington Middle
School (Grades 6-8)

1005 Mount Vernon Avenue,
Ale[andria, VA 22301

703.706.4500

K-8 Schools Address Telephone

Jefferson-Houston PreK-8 IB
School (Grades PreK-8)

1501 Cameron Street,
Ale[andria, VA 22314

703.706.4400

Patrick Henr\ K-8 School
(Grades K-8)

4643 Tane\ Avenue,
Ale[andria, VA 22304

703.461.4170

EdɖcaɎion and Aleɴandȸia CiɎɵ Pɖblic Schoolɀ ٢ACPS٣
ConɎinɖed 

Interested in famil\ and communit\ engagement through ACPS? Visit:
acps.k12.va.us/families/famil\-and-communit\-engagement-face-center

If \ou are interested in resources related to general information about
ACPS, visit acps.k12.va.us/ or call Information at 703.619.8000.

BeloZ is a list of ACPS schools and contact information:
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ElemenWar\ and PreK
Schools (Grades) Address Telephone

Charles Barrett Elementar\
School (PreK-5)

1115 Martha Custis Drive,
Ale[andria, VA 22302

703.824.6960

Cora Kell\ School for Math,
Science and Technolog\

(PreK-5)

3600 CommonZealth
Avenue, Ale[andria, VA

22305
703.706.4420

Douglas MacArthur
Elementar\ School (K-5)

4633 Tane\ Avenue,
Ale[andria, VA 22304

703.619.8520

Earl\ Childhood Center
(PreK)

5651 Ra\burn Avenue,
Ale[andria, VA 22311

703.578.6822

Ferdinand T. Da\
Elementar\ School (K-5)

1701 North Beauregard
Street, Ale[andria, VA

22311
703.619.8430

George Mason Elementar\
School (K-5)

2601 Cameron Mills Road,
Ale[andria, VA 22302

703.706.4470

James K. Polk Elementar\
School (K-5)

5000 Polk Avenue,
Ale[andria, VA 22304

703.461.4180

John Adams Elementar\
School (K-5)

5651 Ra\burn Avenue,
Ale[andria, VA 22311

703.824.6970

L\les-Crouch Traditional
Academ\ (K-5)

530 S. St. Asaph Street,
Ale[andria, VA 22314

703.706.4430

Mount Vernon Communit\
School (K-5)

2601 CommonZealth
Avenue, Ale[andria, VA

22305
703.706.4460

Naomi L. Brooks
Elementar\ School (K-5)

600 Russell Road,
Ale[andria, VA 22301

703.706.4440

Samuel W. Tucker
Elementar\ School (K-5)

435 Ferdinand Da\ Drive,
Ale[andria, VA 22304

703.933.6300

William Ramsa\ Elementar\
School (PreK-5)

5700 Sanger Avenue,
Ale[andria, VA 22311

703.824.6950
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AlɎeȸȇaɎiɮe PȸȒgȸamɀ
aȇd SchȒȒlɀ

Addȸeɀɀ Telephone

Adult Learning Center
Braddock Place Campus

at ACPS Central
Office (Adult education)

Main Administrative Office
& GED Test Center1340

Braddock Place, 7th Floor,
Ale[andria, VA 22314

703.619.8027

Ale[andria Cit\ Detention
Center

2003 Mill Road, Ale[andria,
VA 22314 703.751.3700

Ale[andria Cit\ High
School Evening
Administrative

Center(Adult education)

Evening ELL, GED, and
Adult High School3330

King Street, Room A123,
Ale[andria, VA 22302

703.824.6845

Chance for Change
Academ\

216 South Pe\ton Street,
Ale[andria, VA 22314 703.888.1204

Northern Virginia Juvenile
Detention Center

200 South Whiting Street,
Ale[andria, VA 22304 703.461.4086

Firefighters & Friends to the Rescue 
This is a non-profit organi]ation that runs a number of events, including
a Back-to-School Backpack Drive to ensure students are prepared Zith
supplies the\ need for school.
ffandfriends2therescue.org/

Modern Statesµ ²Freshman Year for Free³ 
The program is designed to help loZer or eliminate college costs for
individuals interested in higher education. 
modernstates.org/freshman-\ear-free/

AddiWional local and naWional resoXrces:
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FiȇaȇciaǼ CȒɖȇɀeǼiȇg aȇd Fȸee CȸediɎ ReȵȒȸɎɀ

CȸediɎ DeɀcȸiȵɎiȒȇٹ يCreditٺ
is information that is used as
a tɵpe of background check
on ɵour financial stabilitɵ
and reliabilitɵِ Eɴamples of
the information included in
ɵour credit report are ɵour
historɵ of paɵing bills and
ɵour leɮel and tɵpe of debtِ
Your credit score can affect
things like ɯhere ɵou can
rent an apartment and the
interest rate on loansِ Itټs
important to knoɯ ɵour
credit score and hoɯ to
build creditِ Reɮieɯ ɵour
credit report periodicallɵ to
make sure the information it
contains is correct ٢eِgًِ to
ensure ɵour identitɵ hasnټt
been stolen٣ِ  

Fiȇaȇcial CȒɖȇɀeliȇg
DeɀcȸiȵɎiȒȇي Financial
counseling is a serɮice that
helps people manage their
eɴpensesً build saɮingsً paɵ
back loansً and increase
their knoɯledge of financial
mattersِ

consumer.ftc.gov/articles/free-credit-reports.

You can also get free credit reports at:
freecreditreport.com/ 
creditkarma.com 

For information on hoZ to raise \our credit
score and hoZ credit scores are used, visit:

e[perian.com/consumer-products/score-
boost.html

If \oX are inWeresWed in learning more aboXW
crediW and hoZ Wo geW a free crediW reporW,
YisiW Whe Federal Trade Commission (FTC)
ZebsiWe aW:

Visit the Womenµs Center Zebsite at:
theZomenscenter.org/services/legal-
financial-resources/ or call
703.281.2657. 
The Womenµs Center has locations in
Northern Virginia and Washington,
D.C. and serves ever\one (not just
Zomen).

InWeresWed in learning more aboXW financial
serYices, inclXding meeWing ZiWh a
financial e[perW for free Wo discXss
bXdgeWing, crediW, and more?
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The FI ShoZ Podcast: thefishoZ.com/episodes/
Episode 99: FUom Whe GheWWo Wo a GUoZWh MindVeW ° This episode
features Jerr\ BroZn from Peerless Mone\ Mentor. Jerr\ greZ up in a
self-described ghetto Zith no real vieZ of a Za\ out. The episode
features his background, hoZ he turned things around, and hoZ he's
built a poZerful financial netZork. 
Episode 103: The TUadeV PaWh Wo FI ° Tinian CraZford, blogger at
DIY2FI and licensed electrician, talks about his path to licensure, the
advantages of trade jobs and his transition to pursuing financial
independence. 
Episode 157: FiUVW Wo a Mill ion ° This episode features Dan Sheeks,
author of First to a Mill ion and founder of Sheeks Freaks. Dan is a
teacher in Colorado and is changing the lives of \oung people and
giving them a space Zhere the\ can feel normal sharing their financial
interests. 

Youth for Youth Financial Literac\ for All: \4\.ed.gov/financial-l iterac\-for-
all

Teen financial l iterac\ resources from the Public Librar\ Association:
ala.org/pla/resources/tools/\outh-services/teen-financial-l iterac\

Financial Independence 101 from the Choose FI Foundation:
choosefifoundation.org/financial-independence-101

Free Financial Independence ResoXrces:

 

FiȇaȇciaǼ CȒɖȇɀeǼiȇg aȇd Fȸee CȸediɎ ReȵȒȸɎɀ CȒȇɎiȇɖed
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Fȸee aȇd LȒɯٮcȒɀɎ AfɎeȸɀchȒȒǼً Sɖȅȅeȸً aȇd WeeǸeȇd 
AcɎiɮiɎieɀ

DeɀcȸiȵɎiȒȇ ي  Sometimes
itټs hard to find things to
do or to knoɯ hoɯ to get
engaged in ɵour
communitɵِ The Citɵ of
Aleɴandriaټs Department
of Recreation hosts the
Out of School Time
Program ٢OSTP٣ that can
connect ɵoung people to
actiɮitiesِ A Safe Place
can also help ɵoung
people identifɵ and link to
actiɮities in the areaِ

You Zill be provided Zith general
information on things to do Zhen \ou
are not in school, including after
school and summer camp programs
and locations, registration information,
and fees and the fee assistance
program.

If \oX are inWeresWed in resoXrces
relaWed Wo OXW of School Time programs
in Ale[andria, YisiW
ale[andriava.gov/recreation-
programs/poZer-on-programs or call
703.746.5411.

WhaW VhoXld I knoZ or be aZare of
before I call?

WhaW VhoXld I knoZ or be aZare of
before I call?

A Safe Place is a referral service
for \outh needing assistance. A
Safe Place staff Zill make referrals
for various resources, such as
housing, counseling, or substance
use services.
A Safe Place staff Zill call back
Zithin 20 minutes of receiving \our
call.
There is no cost for the service.

If \oX are inWeresWed in learning more
aboXW A Safe Place in Ale[andria, YisiW
ale[andriava.gov/recreation-
programs/basic-page/ale[andria-safe-
place or call 703.746.5400.
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Youth Sports
There are tons of \outh sports leagues in Ale[andria, as Zell as plent\
of fields and parks to e[plore and pla\ in.
ale[andriava.gov/sports/\outh-sports

Book Club
Ale[andriaµs Charles E. Beatle\, Jr. Central Librar\ hosts a teen book
club that meets tZice a month. 
ale[librar\va.org/beatle\

A Safe Place (national)
A Safe Place is not onl\ run locall\ in Ale[andria, but is also a
nationZide organi]ation.
nationalsafeplace.org/

Campagna Kids
Campagna Kids is a licensed before-and after-school program for
children in kindergarten through fifth grade. Services are also available
during spring and Zinter breaks in addition to a summer camp.
Services are provided on a sliding-fee scale.

Recreation Centers
Learn about free access to all of Ale[andriaµs recreation centers for
drop-in use.
ale[andriava.gov/recreation-centers/neighborhood-centers

Outdoor Pools (summer)
Find out more about Ale[andriaµs outdoor pools.
ale[andriava.gov/aquatics

Parks and Amenities
Learn about Ale[andriaµs parks, including locations, as Zell as free park
amenities.
ale[andriava.gov/Parks

AddiWional local and naWional resoXrces:

Fȸee aȇd LȒɯٮcȒɀɎ AfɎeȸɀchȒȒǼً Sɖȅȅeȸً aȇd WeeǸeȇd
AcɎiɮiɎieɀ CȒȇɎiȇɖed
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ReSUeVeQWaWLRQ aW aQ LPPLJUaWLRQ KeaULQJ
The E[ecXtiYe Office for Immigration ReYieZ,
Office of Polic\, Office of Legal Access Programs
created the List of Pro Bono Legal SerYice
ProYiders, Zhich is Xpdated on a qXarterl\ basis.
The attorne\s on the list haYe committed to
proYiding at least 50 hoXrs of free legal serYices a
\ear for stated immigration coXrt locations. To YieZ
the fXll national l ist, Yisit: jXstice.goY/eoir/l ist-pro-
bono-legal-serYice-proYiders. To see the list of pro
bono legal serYice proYiders in Virginia, Yisit:
jXstice.goY/eoir/fi le/ProBonoVA/doZnload 

LeJaO VeUYLceV UeJaUdLQJ faPLO\ OaZ, KXPaQ
WUaffLcNLQJ, KRXVLQJ OaZ, SXbOLc beQefLWV, cKLOd
adYRcac\ aQd edXcaWLRQ OaZ, aQd VXSSRUW fRU Ue-
eQWU\ aQd UeWXUQ WR cRPPXQLWLeV

The Legal SerYices of Northern Virginia (LSNV) is
the largest legal aid organi]ation in Virginia and
serYes loZ-income and YXlnerable popXlations.
LSNV proYides legal adYice, brief serYices, and
legal representation among other edXcational and
commXnit\ serYices. For additional information,
Yisit lsnY.org/

LeJaO adYLce
The Womenµs Center proYides consXltations and
gXidance throXgh a free telephone consXltation
Zith local famil\ laZ attorne\s (serYices are
aYailable to all persons, not jXst Zomen). More
information can be foXnd at theZomenscenter.org/
or b\ calling 703.281.2657.

If \RX aUe LQWeUeVWed LQª

Fȸee LegaǼ Seȸɮiceɀ

DeɀcȸiȵɎiȒȇي
Being courtٮ
involved can be
overwhelming
and expensiveِ
Itټs important to
know what
resources are
available in the
communityً
including free
and lowٮcost
legal counsel and
adviceِ
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Gaȇgɀ aȇd Hɖȅaȇ TȸafficǸiȇg

Seɴ Tȸaffickiȇgي Sex trafficking is a means by which youth or
adults are made to participate in sexual activity through forceً
fraudً or coercion ٢intimidation٣ِ

LabȒȸ Tȸaffickiȇgي A means by which youth or adults are made to
perform labor through forceً fraudً or coercion ٢intimidation٣ِ

Gaȇgɀ DeɀcȸiȵɎiȒȇي The State of Virginia defines a gang as three or
more people who have a common signً symbolً or colorً who have a
criminal objectiveً and two prior criminal actsً one of which was an
act of violenceِ

Hɖmaȇ Tȸaffickiȇg DeɀcȸiȵɎiȒȇي A means by which youth or adults are
exploited to perform sex work or labor through the means of forceً
fraudً or coercionِ Types of human trafficking includeي

If a \oXth is sXspected to be a Yictim of hXman trafficking, please contact the
Child ProtectiYe SerYices (CPS) Hotline at 703.746.5800 or Ale[andria Police
Department (APD) at 703.746.4444. HXman trafficking concerns are responded
to jointl\ b\ CPS and APD to ensXre inYestigatiYe, protectiYe, and therapeXtic
serYice needs are addressed. FRU PRUe LQfRUPaWLRQ RQ ORcaO effecWLYe JaQJ
SUeYeQWLRQ aQd KXPaQ WUaffLcNLQJ LQWeUYeQWLRQV, YLVLW:
ale[andriaYa.goY/GangPreYention

If \oX are e[periencing hXman trafficking and need immediate assistance,
please call the 24/7 NaWLRQaO HXPaQ TUaffLcNLQJ HRWOLQe at 1.888.373.7888
or Yisit hXmantraffickinghotline.org
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National Center for Missing and E[ploited Children (NCMEC)
missingkids.org/HOME 
A brochXre for families, tit led ²Coping Zith Child Se[Xal AbXse Material
(CSAM) E[posXre,³ is aYailable at:
missingkids.org/content/dam/missingkids/pdfs/NCMEC_0022-
20_CSAM%20BrochXre_Digital.pdf

Polaris
Polaris is a national organi]ation that informs the pXblic of hXman
trafficking issXes, inclXding throXgh the release of training and reports.
Polaris also operates the National HXman Trafficking Hotline
(mentioned aboYe), Zhich can be reached at 1.888.373.7888 or te[t
²BeFree³ to 233733. Visit the Polaris Zebsite at polarisproject.org 

Additional national resoXrces:

WhaW VhoXld I knoZ or be aZare of before I call?
B\ calling A\Xda, \oX can reqXest a legal screening and access
resoXrces sXch as:

Immigration/legal relief and representation inclXding bXt not l imited
to: assistance Zith reporting hXman trafficking to releYant laZ
enforcement aXthorities, remoYal proceedings, Trafficking Visas, and
U.S. citi]enship applications.
Mental health resoXrces
ComprehensiYe case management serYices 
HoXsing assistance

AUe \RX a fRUeLJQ QaWLRQaO ZKR beOLeYeV WKe\ Pa\ KaYe e[SeULeQced OabRU
RU Ve[ WUaffLcNLQJ? If so, \oX ma\ be eligible for social serYices and legal
relief. If \oX are interested in resoXrces related to labor or se[ trafficking, call
A\Xda at 703.444.7009 or Yisit a\Xda.com/  

Gaȇgɀ aȇd Hɖȅaȇ TȸafficǸiȇg CȒȇɎiȇɖed
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HeaǼɎhcaȸe
DeɀcȸiȵɎiȒȇي
Healthcare is the
effort we make to
maintain or
improve our
physical and
mental wellbeingً
and includes both
treatment and
preventative
measuresِ

If \RX KaYe KeaOWK LQVXUaQce, contact \oXr insXrance
proYider for referrals and related information (see the back
of \oXr health insXrance card for a 1-800 nXmber).

If \RX Qeed KeOS aSSO\LQJ fRU MedLcaLd RU FAMIS, Yisit
Yhcf.org/for-those-Zho-help/Zhat-Ze-fXnd/project-connect-
grants/ and scroll doZn to the Northern Region section.

If \RX KaYe MedLcaUe (UeceLYe SSDI RU aUe 65 RU ROdeU) RU
WKLQN \RX PLJKW TXaOLf\, the Virginia InsXrance CoXnseling
and Assistance Program (VICAP) is part of a national
netZork of programs that offers free, Xnbiased, confidential
coXnseling and assistance for people Zith Medicare. Visit
Yda.Yirginia.goY/Yicap.htm or call 800.552.3402. 
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TeensHealth from NemoXrs
kidshealth.org/en/teens.html

Center for Disease Control (CDC) Zebsite on Adolescent and School
Health 

cdc.goY/health\\oXth/healthserYices/inde[.htm
COVID hotline: 703.746.4988

AddLWLRQaO QaWLRQaO UeVRXUceV:

https://www.vhcf.org/for-those-who-help/what-we-fund/project-connect-grants/
https://www.vda.virginia.gov/vicap.htm
https://kidshealth.org/en/teens.html
https://www.cdc.gov/healthyyouth/healthservices/index.htm


HeaǼɎhcaȸe CȒȇɎiȇɖed

YoX Zill be treated Zith dignit\ and respect.
If \oXr call isnµt ansZered, leaYe a message. Calls are retXrned Zithin one
bXsiness da\.
LangXages spoken inclXde English and Spanish Zith access to others Yia
aXdio/Yideo interpretation.
SerYices are free.
Immigration statXs is NO7 checked or recorded.
SerYices that are confidential and do NO7 need parent/gXardian consent
inclXde:

Pregnanc\ testing and preYention
Diagnosis and treatment of se[Xall\ transmitted infections (sXch as
Chlam\dia, Gonorrhea, HIV, and more)
ReprodXctiYe health serYices (inclXding prescribing birth control)
Health edXcation on nXtrition, e[ercise, and stress redXction techniqXes
BehaYior change coXnseling 
Mental health and sXbstance abXse coXnseling ° caregiYer consent is
highl\ encoXraged, thoXgh no reqXired

If \oXµre Xnder age 18, the folloZing serYices are not confidential:
immXni]ations, sick care, and annXal/sports ph\sicals. Visit the TWC
Zebsite for more information.

WhaW VhoXld I knoZ or be aZare of before I call?
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Locall\, the TeeQ WeOOQeVV CeQWeU (TWC) proYides free health serYices to
persons betZeen the ages of 12-19 \ears old Zho liYe in the Cit\ of
Ale[andria. TWC is located in Ale[andria Cit\ High School at 3330 King
Street, Ale[andria, VA 22302. The main entrance faces King Street; \oX can
enter throXgh door #3. TWC is open 12 months oXt of the \ear and proYides a
range of health serYices. Additionall\, on school da\s there Zill be a fXllt ime
pXblic health nXrse at Minnie HoZard to proYide nXrse serYices inclXding STI
screening, mental health screening, pregnanc\ testing, and birth control
consXltations. The nXrse Zill serYe as a liaison betZeen Minnie HoZard
stXdents and the TWC

If \oX are interested in TWC serYices, call 703.746.4776 or te[t ²APPT³ to
571.329.2245. For more information, Yisit
ale[andriaYa.goY/TeenWellnessCenter

https://www.alexandriava.gov/TeenWellnessCenter


YoX Zill be WreaWed ZiWh digniW\ and reVpecW.
LangXageV Vpoken inclXde EngliVh, SpaniVh, and Amharic ZiWh acceVV Wo
oWherV Yia aXdio/Yideo inWerpreWaWion.
ImmigraWion VWaWXV iV NO7 checked or recorded.
If \oX are XninVXred, \oXr firVW appoinWmenW Zill be ZiWh a financial
eligibil iW\ VpecialiVW Wo deWermine \oXr Vliding fee; once eVWabliVhed, \oX Zill
be able Wo make an appoinWmenW ZiWh a medical proYider.
SerYiceV for \oXWh Xnder 18 reqXire parenW/gXardian conVenW, e[cepW for
famil\ planning and STI/HIV VerYiceV.
YoXr informaWion Zill be kepW confidenWial XnleVV Where iV a concern of riVk
Wo \oX or oWherV.

Neighborhood HealWh proYideV acceVVible, high qXaliW\, paWienW-cenWered
primar\ care Wo paWienWV in Ale[andria, ArlingWon, and Fairfa[ CoXnW\. Their
comprehenViYe model of primar\ care inclXdeV: famil\ medicine; inWernal
medicine; prenaWal care, ZomenµV healWh and famil\ planning, and pediaWricV;
denWal care; behaYioral healWh; laboraWor\ VerYiceV; pharmac\/loZ-coVW
medicaWion aVViVWance; HIV preYenWion, WeVWing, and care; diabeWeV edXcaWion;
and medical and non-medical caVe managemenW. For loZ-income paWienWV
ZiWhoXW inVXrance or ZiWh high co-pa\V or dedXcWibleV, Neighborhood HealWh
offerV a diVcoXnWed Vliding fee Vcale. The\ accepW Medicaid, Medicare, and
moVW oWher inVXrance planV, and proYide aVViVWance ZiWh Medicaid applicaWionV
and reneZalV.
 
For informaWion on Neighborhood HealWh, YiViW: neighborhoodhealWhYa.org/ or
call 703. 535.5568.

WhaW VhoXld I knoZ oU be aZaUe of befoUe I call?

 

HƺaǼɎǝcaȸƺ CȒȇɎǣȇɖƺd
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LGBTQڷ RƺɀȒɖȸcƺɀ

Description: Youth maɵ be
questioning or coming to
terms with their seɴual
orientation or gender identitɵ
at anɵ timeِ نLGBTQڷ ɵouth
often lack support around
their identitɵ from familɵ or
the adults in their livesِ There
are supportive resources for
LGBTQڷ ɵouth and their
families in Aleɴandria and
nationallɵِ نLGBTQڷ stands for
Lesbianً Gaɵً Biseɴualً
Transgenderً Queerً and
Questioning ِڷ Thiɀ inclɖdeɀ
nonډbinarɵ٦ genderqɖeer٦ and
gender flɖid ɵoɖɎh aɀ ɯell aɀ
oɎher ɀeɴɖal orienɎaɎionɀ and
gender idenɎiɎieɀ٫

For informaWion and local resoXrces, YisiW Whe CiW\ of Ale[andria LGBTQ
Task Force ZebsiWe aW ale[andriaYa.goY/LGBTQ

YoX Zill be WreaWed ZiWh digniW\ and reVpecW.
YoXr call or We[W Zill be reWXrned ZiWhin one bXVineVV da\.
B\ calling Erika, \oX can acceVV LGBTQ+ proYiderV and learn more aboXW
local LGBTQ+ reVoXrceV VXch aV:

SXpporW groXpV for LGBTQ+ \oXWh
InformaWion and VXpporW for familieV or caregiYerV of LGBTQ+ \oXWh

ThiV iV NO7 a criViV l ine. If \oX are in a criViV or haYe an emergenc\,
conWacW The TreYor ProjecW aW 1.866.488.7386, We[W ²START³ Wo 678678, Walk
Wo Vomeone aW WheWreYorprojecW.org/geW-help/ an\ da\ aW an\ Wime, or call
911.

The TreYor ProjecW iV Whe leading naWional organi]aWion focXVed on criViV
and VXicide preYenWion efforWV among leVbian, ga\, biVe[Xal,
WranVgender, and qXeVWioning (LGBTQ) \oXWh.

YoXr informaWion Zill be kepW confidenWial XnleVV Where iV a VXVpicion of riVk
Wo \oX or oWherV.

If \oX are inWeresWed in more resoXrces relaWed Wo LGBTQ+ \oXWh, conWacW
Erika CallaZa\ Kleiner b\ calling 703.746.3118 or emailing
erika.kleiner@ale[andriaYa.goY

WhaW VhoXld I knoZ oU be aZaUe of befoUe I call?
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https://www.alexandriava.gov/LGBTQ
https://www.thetrevorproject.org/get-help/
mailto:Erika.kleiner@alexandriava.gov


Se[Xal MinoriW\ YoXWh AVViVWance LeagXe (SMYAL) ° WaVhingWon, D.C.
Vm\al.org

LGBT NaWional Help CenWer 
glnh.org 

IW GeWV BeWWer
iWgeWVbeWWer.org 

The AVe[Xal ViVibil iW\ & EdXcaWion NeWZork
aVe[XaliW\.org

TranV Lifeline
WranVlifeline.org/

ArWicle: Helping FamilieV SXpporW Their LeVbian, Ga\, BiVe[Xal, and
TranVgender (LGBT) Children b\ Dr. CaiWl in R\an, DirecWor of The Famil\
AccepWance ProjecW

apa.org/pi/lgbW/reVoXrceV/lgbW-famil\-VXpporW.pdf
famil\projecW.VfVX.edX

ParenWV, FamilieV, and FriendV of LeVbianV and Ga\V (PFLAG)
pflag.org

MeWro DC PFLAG
pflagdc.org/
Email pflag.ale[andria@gmail.com or arl.pflag@gmail.com for
informaWion on local chapWerV and VXpporW groXpV.

Safe Space NOVA
VafeVpacenoYa.org 

Side b\ Side 
Videb\VideYa.org

AddiWional local and naWional resoXrces:

LGBTQڷ RƺɀȒɖȸcƺɀ CȒȇɎǣȇɖƺd
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https://smyal.org/
http://www.glnh.org/
https://itgetsbetter.org/
https://itgetsbetter.org/
https://www.asexuality.org/
https://translifeline.org/
https://www.apa.org/pi/lgbt/resources/lgbt-family-support.pdf
https://familyproject.sfsu.edu/
https://pflag.org/
http://pflagdc.org/
mailto:pflag.alexandria@gmail.com
mailto:arl.pflag@gmail.com
http://safespacenova.org/
https://www.sidebysideva.org/


MƺȇɎaǼ HƺaǼɎǝ aȇd SɖbɀɎaȇcƺ Uɀƺ

Mental Health Description: Mental
health is defined as our emotionalً
psɵchologicalً and social wellbeingِ It
is influenced bɵ events in our livesً
our biologɵً social supportsً nutritionً
sleepً eɴerciseً and moreِ It affects
how we thinkً feelً and actِ It helps
determine how we handle stressً
relate to othersً and make choicesِ

Substance Use Description:
Substance use is when people use
tobacco, alcohol, andٖor drugs. Some
people use substances once in a
while. Using substances even once
can cause serious problems, injury, or
even death depending on the
substance or amount used.
Substance use disorder is a brain
disease that includes continued use
of substances even when it causes
health problems or problems with
friends, at home, school, or work.

DiVcXVV \oXr concernV ZiWh an adXlW \oX WrXVW.
DiVcXVV \oXr concernV ZiWh \oXr pediaWrician or ph\Vician.
If \oX haYe inVXrance, conWacW \oXr inVXrance compan\ for opWionV.
Reach oXW Wo \oXr Weacher, Vchool Vocial Zorker, coXnVelor, or
pV\chologiVW. For ACPS, call 703.619.8108 or email
VWXdenW_VerYiceV@acpV.k12.Ya.XV
Call Whe Teen WellneVV CenWer aW 703.746.4776 or YiViW
ale[andriaYa.goY/TeenWellneVVCenWer. (See page 30 for more informaWion).

WhaW VhoXld I knoZ oU be aZaUe of if I call?
YoX Zill be WreaWed ZiWh digniW\ and reVpecW.
If \oXr call iVnµW anVZered, leaYe a meVVage. Someone Zill call \oX
back. 
LangXageV Vpoken inclXde EngliVh and SpaniVh ZiWh acceVV Wo
oWherV Yia aXdio/Yideo inWerpreWaWion.

For informaWion on SWXdenW SXpporW SerYiceV, YiViW
acpV.k12.Ya.XV/VWXdenW-VerYiceV/

Concerned aboXW \oXr menWal healWh or sXbsWance Xse?
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mailto:student_services@acps.k12.va.us
https://www.alexandriava.gov/TeenWellnessCenter
https://www.acps.k12.va.us/student-services/


MƺȇɎaǼ HƺaǼɎǝ aȇd SɖbɀɎaȇcƺ Uɀƺ CȒȇɎǣȇɖƺd

Neighborhood HealWh proYideV behaYioral healWh VerYiceV in EngliVh and
SpaniVh. See page 31 for more informaWion or YiViW
neighborhoodhealWhYa.org/oXr-VerYiceV/#Wab-behaYioral-healWh. 
ConWacW Child & Famil\ BehaYioral HealWh SerYiceV (CFBHS) aW
571.213.7963 or dchV\oXWhinWake@ale[andriaYa.goY

WhaW VhoXld I knoZ oU be aZaUe of if I call?
YoX Zill be WreaWed ZiWh digniW\ and reVpecW.
If \oXr call iVnµW anVZered, leaYe a meVVage. CallV are reWXrned ZiWhin
one bXVineVV da\.
PrioriW\ iV giYen Wo \oXWh moVW aW riVk and WhoVe ZiWh Medicaid or no
inVXrance.
LangXageV Vpoken inclXde EngliVh, SpaniVh, and Amharic ZiWh acceVV
Wo oWherV Yia aXdio/Yideo inWerpreWaWion.
ImmigraWion VWaWXV iV NOT checked or recorded.
YoXr informaWion iV kepW confidenWial XnleVV \oX are a riVk Wo \oXrVelf or
oWherV.

For informaWion on CFBHS VerYiceV, YiViW ale[andriaYa.goY/child-and-
famil\-VerYiceV/behaYioral-healWh-VerYiceV-for-children-and-familieV

ResoXrces aYailable in Ale[andria:
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https://neighborhoodhealthva.org/our-services/%23tab-behavioral-health.
https://neighborhoodhealthva.org/our-services/%23tab-behavioral-health
https://neighborhoodhealthva.org/our-services/%23tab-behavioral-health
mailto:DCHSYouthIntake@alexandriava.gov
https://www.alexandriava.gov/child-and-family-services/behavioral-health-services-for-children-and-families


Free confidenWial \oXWh menWal healWh screening is aYailable aW MenWal
HealWh America (MHA) and inclXdes screening for adXlWs. VisiW:
screening.mhanaWional.org/screening-Wools/

MHA has informaWion on hoZ Wo recogni]e menWal healWh concerns in
children and \oXWh aW: mhanaWional.org/knoZ-signs-recogni]ing-menWal-
healWh-concerns-kids-and-Weens
If \oXµre sWrXggling Wo Walk Wo \oXr parenWs aboXW menWal healWh, MHA has
Wips Wo geW Whe discXssion sWarWed aW: mhanaWional.org/Wime-Walk-Walking-
\oXr-parenWs
MHA also has resoXrces Wo address s\sWemic racism relaWed Wo menWal
healWh locaWed aW: mhanaWional.org/blog/confronWing-barriers-and-
s\sWemic-racism-address-menWal-healWh-among-black-\oXWh

One Pill Can Kill is Whe DEAµs Zebpage ZiWh facWs aboXW and images of
coXnWerfeiW pil ls WhaW are laced ZiWh deadl\ fenWan\l, and inclXdes resoXrces
for parenWs. VisiW: dea.goY/onepill

The CiW\ of Ale[andria has a ZebsiWe aboXW iWs response Wo Whe opioid crisis,
inclXding hoZ Wo geW l ife-saYing Narcan and FenWan\l WesW sWrips WhaW an\one
can Xse. For more informaWion: ale[andriaYa.goY/Opioids
DCHS AdXlW OXWpaWienW SerYices 

If \oX or anoWher adXlW is sWrXggling emoWionall\ and/or ZiWh sXbsWance
Xse and \oX donµW haYe insXrance or an Emplo\ee AssisWance Program,
call 703.745.3535 or Zalk in.
For informaWion on menWal healWh serYices: ale[andriaYa.goY/go/2392
For informaWion on sXbsWance Xse serYices: ale[andriaYa.goY/go/1930

Additional local and national resources:

MeȇɎaǼ HeaǼɎǝ aȇd SɖbɀɎaȇce Uɀe CȒȇɎǣȇɖed
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https://screening.mhanational.org/screening-tools/
https://screening.mhanational.org/screening-tools/
https://mhanational.org/know-signs-recognizing-mental-health-concerns-kids-and-teens
https://www.mhanational.org/time-talk-talking-your-parents
https://mhanational.org/blog/confronting-barriers-and-systemic-racism-address-mental-health-among-black-youth
https://www.dea.gov/onepill
https://www.alexandriava.gov/Opioids
http://www.alexandriava.gov/go/2392
http://www.alexandriava.gov/go/1930
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Emergenc\ MenWal HealWh SerYices 
If \oX are Zorried WhaW \oX, \oXr child, or anoWher famil\ member mighW
hXrW WhemselYes or oWhers, call 703.746.3401 or 911.
For more informaWion, YisiW ale[andriaYa.goY/go/1865

ParenW SXpporW Line
Call 703.324.7720 or We[W ²SUPPORT³ or ²PARENTING³ Wo 30644.
The line is open Monda\-Frida\, 8 a.m.-4:30 p.m.

The NaWional Alliance on MenWal Il lness (NAMI) Virginia 
NAMI connecWs \oXWh and families Wo resoXrces and in-person and online
acWiYiWies Wo sXpporW menWal and emoWional Zellbeing. 
To learn more, YisiW namiYirginia.org/menWal-healWh-resoXrces/chi/

Virginia Warm Line 
If \oX are sWrXggling ZiWh disWress, WraXma, and grief caXsed b\ COVID-
19, call 877.349.6428. The line is open Monda\-Frida\, 5-9 p.m. and
SaWXrda\-SXnda\, 5-9 p.m.

RAISE: Ale[andriaµs TraXma Informed CommXniW\ NeWZork
ale[andriaYa.goY/go/2524

Me and M\ EmoWions
A ZebsiWe designed Wo empoZer \oXWh and \oXng adXlWs and help Whem
bXild resil ience. 
For more informaWion, YisiW meandm\emoWions.org

Additional local and national resources:
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http://www.alexandriava.gov/go/1865
http://namivirginia.org/mental-health-resources/chi/
http://www.alexandriava.gov/go/2524
https://meandmyemotions.org/


The TreYor ProjecW is Whe Zorldµs largesW sXicide preYenWion and crisis
inWerYenWion organi]aWion for LGBTQ (lesbian, ga\, bise[Xal, Wransgender,
qXeer, and qXesWioning) \oXng people. YoX can find informaWion aW:
WheWreYorprojecW.org
The NaWional Alliance on MenWal Il lness (NAMI) creaWed a Zebpage WiW led
HoZ Wo Talk Wo YoXr Child aboXW Their MenWal HealWh, Zhich can be foXnd aW
nami.org/YoXr-JoXrne\/Kids-Teens-and-YoXng-AdXlWs/Kids/HoZ-Wo-Talk-Wo-
YoXr-Child-AboXW-Their-MenWal-HealWh 
NAMI also has Wips on hoZ Wo sWarW a conYersaWion ZiWh Weens aboXW menWal
healWh, locaWed aW mhanaWional.org/Walking-adolescenWs-and-Weens-sWarWing-
conYersaWion 
Sei]e The AZkZard is a ZebsiWe for Weens, becaXse haYing a conYersaWion
aboXW menWal healWh mighW be XncomforWable bXW iW can make all Whe
difference. Learn more aW: sei]eWheaZkZard.org
MenWal HealWh is HealWh is for Weens and \oXng adXlWs, and is rooWed in Whe
realiW\ WhaW Ze all haYe menWal healWh and need Wo Wake care of iW l ike Ze do
oXr ph\sical healWh. VisiW Whe ZebsiWe aW: menWalhealWhishealWh.Xs 

Teenage Grief SXcks is a Ween-rXn ZebsiWe Zhere \oX can join
conYersaWions aboXW Weenage grief. VisiW Whe ZebsiWe Wo geW sWarWed:
WeenagegriefsXcks.com 

Additional local and national resources:

MeȇɎaǼ HeaǼɎǝ aȇd SɖbɀɎaȇce Uɀe CȒȇɎǣȇɖed
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https://www.thetrevorproject.org/
https://www.nami.org/Your-Journey/Kids-Teens-and-Young-Adults/Kids/How-to-Talk-to-Your-Child-About-Their-Mental-Health
https://www.nami.org/Your-Journey/Kids-Teens-and-Young-Adults/Kids/How-to-Talk-to-Your-Child-About-Their-Mental-Health
https://www.mhanational.org/talking-adolescents-and-teens-starting-conversation
https://www.mhanational.org/talking-adolescents-and-teens-starting-conversation
https://seizetheawkward.org/
https://www.mentalhealthishealth.us/
https://www.teenagegriefsucks.com/


SAMHSA has a nXmber of \oXWh sXicide preYenWion resoXrces. Scroll doZn
Wo Whe YoXWh & Famil\ ResoXrces secWion of Wheir ZebsiWe aW:
samhsa.goY/childrens-aZareness-da\/pasW-eYenWs/2019/resoXrces-sXicide-
preYenWion 

YoXWh MOVE (MoWiYaWing OWhers WhroXgh Voices of E[perience) Virginia is a
plaWform for \oXng people Wo share Wheir sWories and inspire oWhers. YMV is
Virginiaµs SWaWeZide YoXWh NeWZork and Yoice for \oXng people ZiWh
s\sWems e[perience. In addiWion Wo Whe menWal healWh s\sWem, YMV is open
Wo \oXWh and \oXng adXlWs (ages 13-30) Zho haYe e[perience in Whe child
Zelfare, edXcaWion, or jXYenile jXsWice s\sWems, inclXding fosWer care and
sXbsWance Xse/recoYer\ serYices. Learn more aW: namiYirginia.org/\oXWh-
moYe-Yirginia/

The NaWional SXicide PreYenWion Lifeline
800.273.TALK (8255)
sXicidepreYenWionlifeline.org 

The Child Mind InsWiWXWe
childmind.org/Wopics-a-]/ 

The NaWional Child TraXmaWic SWress NeWZork
ncWsn.org

The SXbsWance AbXse and MenWal HealWh SerYices AdminisWraWion  
samhsa.goY

Additional local and national resources:

Additional hotline resources are located on page 12.

MeȇɎaǼ HeaǼɎǝ aȇd SɖbɀɎaȇce Uɀe CȒȇɎǣȇɖed
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https://www.samhsa.gov/childrens-awareness-day/past-events/2019/resources-suicide-prevention
https://www.samhsa.gov/childrens-awareness-day/past-events/2019/resources-suicide-prevention
https://namivirginia.org/youth-move-virginia/
http://www.suicidepreventionlifeline.org/
https://childmind.org/topics-a-z/
https://www.nctsn.org/
https://www.samhsa.gov/


RacǣaǼ EȷɖǣɎɵ aȇd NaɮǣgaɎǣȇg RacǣaǼ IȇǴɖɀɎǣceɀ

Racial Eqɖitɵ
Descriptionي Racial equity
means that peopleټs
experiences and
treatment by others
(including by individuals,
agencies, and
governments) are not
influenced by the color of
their skin. To achieve this
kind of justice, we must
challenge and eliminate
the behaviors, beliefs,
attitudes, cultural
messages, practices, and
policies that keep racial
injustices and inequities
in place. 

ALL Alexandria is Whe CiW\'s commiWmenW Wo
race and social eqXiW\. SWa\ connecWed ZiWh
cXrrenW projecWs, eYenWs, and informaWion
inclXding FreqXenWl\ Asked QXesWions
(FAQs), definiWions, Whe annoWaWed ALL
Ale[andria ResolXWion on Race and Social
EqXiW\, and Whe self-paced 30-Da\ Racial
EqXiW\ Challenge b\ YisiWing
ale[andriaYa.goY/eqXiW\

Contact the Office of Human Rights if you
believe you have experienced
discrimination in Whe areas of emplo\menW,
hoXsing, pXblic accommodaWions, healWh and
social serYices, crediW, or edXcaWion based on
\oXr race, color, se[, religion, ancesWr\,
naWional origin, mariWal sWaWXs, familial sWaWXs,
age, disabiliW\, se[Xal orienWaWion, gender
idenWiW\, or Wransgender sWaWXs. Call
703.746.3140 or VA Rela\ aW 711 or YisiW
ale[andriaYa.goY/HXmanRighWs

YoX Zill be WreaWed ZiWh digniW\ and respecW.
YoX Zill be able Wo Well \oXr sWor\ Wo an e[perienced inYesWigaWor.
YoX Zill learn aboXW Whe proWecWions aYailable Xnder federal, sWaWe, and
local laZ.
YoX Zill haYe inWerpreWers aYailable for langXages oWher Whan English,
inclXding American Sign LangXage.
Before \oX call, \oX Zill ZanW Wo consider:

Where Whe alleged discriminaWion occXrred. IW mXsW be ZiWhin Whe CiW\ of
Ale[andria; if noW, \oX Zill be referred Wo Whe righW jXrisdicWion.
When Whe alleged discriminaWion occXrred. IW mXsW be ZiWhin 300 da\s of
\oXr call.
YoXr age. YoX mXsW be 18 Wo fi le a formal complainW or someone ma\ fi le
for \oX if \oX are noW \eW 18.

WhaW VhoXld I knoZ or be aZare of before I call?
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http://www.alexandriava.gov/equity
https://www.alexandriava.gov/HumanRights
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Resource Directory for Alexandriaټs Youth and Young Adults

The Resource Directory for Alexandriaµs Youth and Young Adults was built
for youth and young adults to use to find resources that promote youth well-
being in Alexandria. This inventory of resources has been compiled to increase
awareness of and access to the many programs and services provided by the
City, non-profit, and community organi]ations for Alexandria youth. 

The Directory includes health services, social services, employment programs,
college and career supports, out-of-school time opportunities, and upcoming
events for youth (ages 11-17) and for young adults (ages 18-24).
 
FRU PRUH LQIRUPDWLRQ, visit: alexandriava.gov/child-and-family-services/youth-
resources

https://www.alexandriava.gov/child-and-family-services/youth-resources


Sexual Assault Resources

DeɀcȸiȵɎiȒȇي Seɴɖal
ɮiolence is an acɎ of
seɴɖal aggression ɎhaɎ
occɖrs ɯhen a person is
forcedً ɎhreaɎenedً or
coerced inɎo seɴɖal
conɎacɎ ɯiɎhoɖɎ consenɎِ
Eɴamples inclɖde forced
ɮaginalً analً or oral seɴٕ
fondlingٕ indecenɎ
eɴposɖre ٢eɴampleي
flashing bodɵ parɎs٣ٕ
ɖninɮiɎed ɮoɵeɖrism
٢someone ɯaɎching ɵoɖ
for seɴɖal pɖrposes
ɯiɎhoɖɎ ɵoɖr knoɯledge
or approɮal٣ٕ obscene
phone callsٕ and
childhood seɴɖal abɖse
and seɴɖal harassmenɎِ
Seɴɖal assaɖlɎ can also
occɖr ɮirɎɖallɵ online or
Ɏhroɖgh phones ɮia
sharingٖreٮsharing or
soliciɎing seɴɖallɵ
eɴpliciɎ phoɎosً ɮideosً
ɎeɴɎsً and oɎher
messages ɯiɎhoɖɎ ɵoɖr
consenɎِ

FRU PRUH LQIRUPDWLRQ, YLVLW:
alexandriava.gov/SexualViolence

Rape, Abuse & Incest National Network
(RAINN)

rainn.org

AGGLWLRQDO QDWLRQDO UHVRXUFH:

What should I know or be aware of before I
call?

You will be treated with dignity and respect.
You will be able to speak with a crisis
counselor 24 hours a day who can provide: 

crisis intervention and emotional support;
advocacy with medical, police, and court
systems; and
short-term individual and group
counseling.

You will be given information and resources.
You will be provided with safety planning.
Services are for Alexandria residents or
individuals who have been assaulted in
Alexandria.
Your information will be kept confidential
unless there is a suspicion of risk to you or
others.

II \RX DUH LQWHUHVWHG LQ UHVRXUFHV UHODWHG WR
SH[XDO VLROHQFH, FDOO WKH SH[XDO AVVDXOW HRWOLQH
DW 703.683.7273 RU YLVLW
alexandriava.gov/SexualViolence 
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Sexual Health, Contraception, and Pregnancy 

Seɴɖal HealɎh DeɀcȸiȵɎiȒȇ ي  The World HealɎh OrganiɿaɎion defines seɴɖal
healɎh as a sɎaɎe of phɵsicalً emoɎionalً menɎalً and social ɯellٮbeing in
relaɎion Ɏo seɴɖaliɎɵِ Seɴɖal healɎh reqɖires a posiɎiɮe and respecɎfɖl
approach Ɏo seɴɖaliɎɵ and seɴɖal relaɎionshipsً as ɯell as Ɏhe possibiliɎɵ of
haɮing pleasɖrable and safe seɴɖal eɴperiences ɎhaɎ are free of coercionً
discriminaɎionً and ɮiolenceِ

Teeȇ Pȸegȇaȇcɵ DeɀcȸiȵɎiȒȇ ي  Teenage pregnancɵ is ɯhen a ɯoman ɖnder ׎א
geɎs pregnanɎِ IɎ ɖsɖallɵ refers Ɏo Ɏeens beɎɯeen Ɏhe ages of ًח׏ٮד׏ bɖɎ iɎ can
inclɖde girls as ɵoɖng as ِ׎׏ IɎٔs also called adolescenɎ pregnancɵِ

Teeȇ Pȸegȇaȇcɵ PȸeɮeȇɎiȒȇ DeɀcȸiȵɎiȒȇ ي  The Aleɴandria Campaign on
AdolescenɎ Pregnancɵټs ٢ACAP٣ mission is Ɏo preɮenɎ adolescenɎ pregnancɵ
Ɏhroɖgh cɖlɎɖrallɵ and ageٮappropriaɎe edɖcaɎionً adɮocacɵً Ɏechnical
assisɎanceً direcɎ serɮice preɮenɎion programsً and pɖblic aɯarenessِ
CollaboraɎiɮelɵً ACAP ɯorks ɯiɎh ɵoɖng peopleً Ɏheir familiesً and Ɏhe
commɖniɎɵ Ɏo secɖre brighɎer fɖɎɖresِ

What should I know or be aware of before I call?
By calling ACAP, you can access sexual health
information and learn more about local resources such
as:

where to access free contraceptives and condoms;
where to go for pregnancy and Sexually Transmitted
Infection (STI) testing; and
how to plan for your future and be prepared to have
safer sex.

Before you call, you may want to consider:
The text l ine is NO7 a crisis/emergency line.
Text messages will be answered within one business
day.
Information and programming are focused on
prevention/education. ACAP does not provide direct
services/supports for pregnant and parenting teens.
If ACAP does not have the answer or resource you
are looking for, they will work to connect you to what
you need.
If youµre interested in sexual health education, you
might ask about their ²PREP³ programs.
If youµre interested in sexual healthcare services,
you might ask about the Teen Wellness Center.
If youµre interested in employment or leadership
opportunities, you might ask about their Peer
Advocates or Leadership Council.

II \RX DUH LQWHUHVWHG LQ UHVRXUFHV UHODWHG WR VH[XDO KHDOWK,
FRQWUDFHSWLRQ, DQG SUHJQDQF\, FDOO DW 703.746.3130, WH[W
²SE;³ WR 30644, RU YLVLW alexandriava.gov/acap

You may also reach out to the Teen Wellness Center directly
to schedule an appointment for services. This is encouraged if
your issue is time sensitive. See page 30 for more information.
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Youth Leadership and Youth Development

YȒɖɎh Leadeȸɀhiȵ DeɀcȸiȵɎiȒȇي YoɖɎh leadership is Ɏhe pracɎice of
Ɏeens haɮing impacɎ on Ɏhemselɮes or oɎhersِ To eɴercise leadershipً
ɵoɖɎh gain Ɏhe skills and knoɯledge necessarɵ Ɏo lead ciɮic
engagemenɎً edɖcaɎion reformً and commɖniɎɵ organiɿing acɎiɮiɎiesِ  
 
YȒɖɎh DeɮelȒȵȅeȇɎ Teaȅ DeɀcȸiȵɎiȒȇي The YoɖɎh DeɮelopmenɎ Team
proɮides serɮices ɎhaɎ promoɎe healɎhɵ ɵoɖɎh deɮelopmenɎ and
preɮenɎ alcohol and drɖg ɖseً pregnancɵً emoɎional problemsً
ɮiolenceً and school dropٮoɖɎِ The YoɖɎh DeɮelopmenɎ Team connecɎs
ɵoɖɎh Ɏo manɵ differenɎ paid and ɖnpaid leadership opporɎɖniɎies
inclɖding ɯorkshopsً menɎoring ɵoɖnger sɎɖdenɎsً and an annɖal
YoɖɎh Leadership Conferenceِ

What should I know or be aware of before I call?
By calling Ms. Buttar, you can access youth leadership opportunities
and learn more about youth programs such as:
Counselor Aides/Peer Advisors and Peer Advocates ° paid work
opportunities for teens;
the Youth Leadership Conference; and
other opportunities to be a change-maker in Alexandria.

Before you call, you may want to consider:
Opportunities are only available for teens who are residents of
Alexandria.
If you want to join a program or participate in an activity, you will be
asked about your skil ls and interests.
If youµre interested in participating in a specific program/initiative, you
will be asked about your availability.

FRU OHDGHUVKLS LQIRUPDWLRQ, YLVLW: alexandriava.gov/go/1945

II \RX DUH LQWHUHVWHG LQ UHVRXUFHV UHODWHG WR RSSRUWXQLWLHV IRU \RXWK, FDOO
NRUDLQH BXWWDU DW 703.746.3436 RU HPDLO noraine.buttar@alexandriava.gov. 
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COVID KRWOLQH: 703.228.7999
HHDOWK & HXPDQ SHUYLFHV: arlingtonva.us/Residents/DHS-for-Residents

SRFLDO SHUYLFHV: 703.385.7800

CRRUGLQDWHG SHUYLFH PODQQLQJ: 703.222.0880
HXPDQ SHUYLFHV RHVRXUFH GXLGH: fairfaxcounty.gov/hsrg/
HHDOWK & HXPDQ SHUYLFHV: fairfaxva.gov/residents/health-and-human-
services

HRXVLQJ/UWLOLWLHV: 703.248.5005
SNAP: 703.324.7500
EPHUJHQF\ AVVLVWDQFH: fallschurchva.gov/698/Emergency-Assistance

SRFLDO SHUYLFHV: 703.361.8277
SRFLDO SHUYLFHV: manassasva.gov/social_services/

SRFLDO SHUYLFHV: 703.335.8880
CRPPXQLW\ RHVRXUFHV:
manassasparkva.gov/departments/social_services/community_resources.ph
p

SRFLDO SHUYLFHV: 703.777.0420

COVID KRWOLQH: 703.872.7759
SRFLDO SHUYLFHV: pwcva.gov/department/social-services/programs-
homeless-households

Appendix A: Additional Resources

If you need immediate ILQDQFLDO RU RWKHU DVVLVWDQFH, check the resources
where you live:

AUOLQJWRQ CRXQW\

CLW\ RI FDLUID[

FDLUID[ CRXQW\

CLW\ RI FDOOV CKXUFK

CLW\ RI MDQDVVDV

CLW\ RI MDQDVVDV PDUN

LRXGRXQ CRXQW\

PULQFH :LOOLDP CRXQW\

II \RX GRQµW VHH \RXU FRXQW\ OLVWHG, 211 VLUJLQLD is a free service that can
help you find the local resources you need. It is available 24 hours a day,
seven days a week. Call 211.
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experiencing violence, abuse, or neglect
witnessing violence in the home or community
having a family member attempt or die by suicide

Explore the Virginia CSA website: csa.virginia.gov/

Aȵȵendiɴ Bي Teȸmɀ YȒɖ MighɎ Heaȸ
 
The following are words and phrases that you might hear service providers
use from time to time. The purpose of this appendix is for educational
purposes only (i.e., not to help with service access). Key terms are in bold
font followed by a brief definition.
 
Adverse Childhood Experiences (ACEs) - Adverse childhood experiences,
or ACEs, are potentially traumatic events that occur in childhood (0-17
years). For example:

ACEs are linked to chronic health problems, mental i l lness, and substance
use problems in adulthood. ACEs can also negatively impact education, job
opportunities, and earning potential. However, ACEs and their impact can be
prevented with protective factors such as supportive families and community
connections. For more information, visit
cdc.gov/violenceprevention/aces/index.html

The City of Alexandria offers free Understanding ACEs training. Learn more
at: alexandriava.gov/child-and-family-services/raise-alexandrias-trauma-
informed-community-network#NowOfferingFreeUnderstandingACEsTrainings

The Virginia Department of Juvenile Justice (DJJ) will began using the
Screening for Experience and Strengths (SEAS) assessment in June 2022.
SEAS moves beyond just focusing on ACEs and identifies a young person’s
protective factors, as well. This tool helps DJJ to make more informed
decisions about the types of services and interventions needed to support
youth.
 
Childrenµs Services Act (CSA) – The Children's Services Act (CSA) is a
Virginia law created to develop and fund various services and supports for
eligible children and their families. Assistance through the CSA might be
appropriate if a child or youth needs mental health, behavioral supports, or
other resources not funded through private insurance or Medicaid.  

Developmental Assets – The Search Institute has identified 40 positive
supports and strengths (i.e., assets) that young people need to succeed. Half
of the assets focus on the relationships and opportunities they need in their
families, schools, and communities (i.e., external assets). The remaining
assets focus on the social-emotional strengths, values, and commitments that
are nurtured within young people (i.e., internal assets).

 
 
 
 
 

46

https://www.csa.virginia.gov/
https://www.cdc.gov/violenceprevention/aces/index.html
https://www.alexandriava.gov/child-and-family-services/raise-alexandrias-trauma-informed-community-network%23NowOfferingFreeUnderstandingACEsTrainings
https://www.alexandriava.gov/child-and-family-services/raise-alexandrias-trauma-informed-community-network%23NowOfferingFreeUnderstandingACEsTrainings
https://www.alexandriava.gov/child-and-family-services/raise-alexandrias-trauma-informed-community-network%23NowOfferingFreeUnderstandingACEsTrainings


EBA website: evidencebasedassociates.com/virginia-service-coordination/

Aȵȵendiɴ Bي Teȸmɀ YȒɖ MighɎ Heaȸ CȒnɎinɖed

Evidence Based Associates (EBA) – Evidence-Based Associates (EBA)
partners with the Virginia Department of Juvenile Justice (DJJ) in providing
quality, coordinated, and effective community-based services for youth within
the region. EBA is sub-contracted with DJJ to oversee referrals and services
for youth on probation or parole referred by DJJ staff. Youth must be involved
with DJJ to be referred to EBA for services, based on criteria outlined by DJJ. 

DJJ also util izes Virginia Juvenile Community Crime Control Act (VJCCCA)
funding: djj.virginia.gov/pages/community/community-diversion.htm#vjccca

Evidence Based Practice (EBP) – Evidence-based practice (EBP) is the
objective, balanced, and responsible use of current research and the best
available data to guide policy and practice decisions. An evidence-based
approach involves an ongoing, critical review of research literature to
determine what information is credible, and what policies and practices would
be most effective given the best available information. Evidence-based
practice requires measurable outcomes that show the program, practice, or
policy is working as intended.

 
Family Assessment and Planning Team (FAPT) – Children’s Services Act
(CSA) services are approved through a multi-disciplinary Family Assessment
and Planning Team (FAPT) process. Local agency case managers work with
families to go to the FAPT. The FAPT determines eligibil ity for CSA funding,
explores the strengths and needs of individual children and families, and
makes individualized service recommendations. Contact your case manager or
your local CSA office for more information. Learn more at:
csa.virginia.gov/UserManagement/Home/LocalGovernmentContacts/0 

Trauma – Trauma refers to experiences that cause intense physical and
psychological stress reactions. It can refer to a single event, multiple events,
or a set of circumstances that is experienced by an individual as physically
and emotionally harmful or threatening and that has lasting adverse effects on
the individual's physical, social, emotional, or spiritual well-being.
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