
Document Resources for
Caseworker Reference
 What’s New on the SSP
 Self-Service Portal Flyer
 How – To Guide

Caseworker SSP Resources 
Cheat Sheet

Video Resources
 How to Create an Account
 How to Reset Password
 How to Upload Docs
 How to Apply
 How to Report Changes
 Eligibility Self-Assessment
 SSP Enhancements

Relevant Job Aids Regarding Processing e-Apps
 Child Care e-Applications 
 Finding e-Applications in the Ohio Benefits Worker Portal
 Status of an Application or Case

As a caseworker working with the SSP, it is encouraged you utilize this Cheat 
Sheet to quickly and easily access relevant Documents, Videos and Job Aids that 
may answer any questions or issues that may arise.

https://obp.ohio.gov/static/Training/Self+Service+Portal+Updates+and+Improvement+Change+Overview.pdf
https://obp.ohio.gov/static/Training/Self+Service+Improvements+Flier.pdf
https://obp.ohio.gov/static/Training/Self+Service+Portal+How-To+Guide.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FqkDjnEfC2ew&data=05%7C01%7CKathrinna.Hammon%40das.ohio.gov%7C011438a8ea694f347b2408da6b161e1a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637940039988652417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZjwxGSrLe4I%2FxmcUf8S%2FdQNNvmkgffb9%2BOZfHdzIoGU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FaKKrjA1zRCg&data=05%7C01%7CKathrinna.Hammon%40das.ohio.gov%7C011438a8ea694f347b2408da6b161e1a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637940039988652417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6mvB3jak0LvAEjB0euT2YjqNfeUx5OGAtea3PIhc7XE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FHqMwyYJbOsA&data=05%7C01%7CKathrinna.Hammon%40das.ohio.gov%7C011438a8ea694f347b2408da6b161e1a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637940039988652417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iyWzuWwZjYmEbyeTwJPNGci161GMmhS8AeBuCxsQGKI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F6ZRN4b1HEZ4&data=05%7C01%7CKathrinna.Hammon%40das.ohio.gov%7C749a44122db8418636b208da6b43d38f%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637940236296268397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YQ4YJtMYRaC%2BURS6%2FYCtdLuxCKlQVgA0k9UXGURQW0M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FZ7UNJhrQ5_s&data=05%7C01%7CKathrinna.Hammon%40das.ohio.gov%7C011438a8ea694f347b2408da6b161e1a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637940039988652417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wKyD5JfqqmgdAEJr%2FMo8mngwbYuFnH0XTyYfIVoYE14%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fv_UzZXRG0Co&data=05%7C01%7CKathrinna.Hammon%40das.ohio.gov%7C011438a8ea694f347b2408da6b161e1a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637940039988652417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=b6cNePEZwpWT0DM35yQeYN6in43yhG1qjm43Ss406%2Bk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FCvjBfSEhTEo&data=05%7C01%7CKathrinna.Hammon%40das.ohio.gov%7C011438a8ea694f347b2408da6b161e1a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637940039988652417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m2Y6Xl3Lz7dZhFLsK5ScIJMzhjKoENM%2FtmkOeTWsdf0%3D&reserved=0
https://obp.ohio.gov/static/Job+Aids/Child+Care+e-Applications_V1.pdf
https://obp.ohio.gov/static/Job+Aids/Finding_e-Applications_in_the_Ohio_Benefits_Worker_Portal_V4.pdf
https://obp.ohio.gov/static/Job+Aids/Status_of_an_Application_or_Case_V4.pdf
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