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POP Peer-to-Peer Webinars 

De-escalation and  

Effective Communication 

Strategies 

May 26, 12-1 p.m. 

Registration link:  

https://

tinyurl.com/4pjpbhjx 

 

 
Friday, May 26, 12-1 p.m. 

Webinar will be hosted on 

Zoom. 

 

 
Presenter  

Kira Mauseth, Ph.D., Clinical 

Psychologist  

Webinar Details 

This webinar will  
identify: 
 
• Information/strategies to help 
understand when effective 
communication can and should take 
place.  
• How to be aware of obstacles to 
communication.  

• How to engage effectively (and reduce 
risk) when supporting people in crisis or 
those who are angry.  
 

Upcoming webinars and past 

recordings can be found at 

www.doh.wa.gov/POP  
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