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HIV/AIDS 500 and 501 TRAINING ON-LINE Instructions 
 

• The Bureau of Communicable Diseases, HIV/AIDS Section release the HIV/AIDS 
500 training on-line in the Florida Department of Health Official Learning Management System -
TRAIN Florida-.  
 

• The HIV/AIDS 500 is the prerequisite to the HIV/AIDS 501 classroom training that is 
required prior to offering publicly funded HIV testing services in Florida. 
 

• The on-line training meets the requirements of Technical Assistance Guideline 345- 
17-13, Minimum Standards for HIV Counselors, Trainers and Early Intervention Consultants. 
 

• The training is available to Department staff as well as community partners and serves as an 
alternative to the classroom training. 
 

• The FDOH HIV/AIDS 500 The Basics of HIV/AIDS Counseling, Testing and Linkage course can 
be found by searching for it within the TRAIN course list or Click here for link to 500 TRAIN Florida 
Course 
 

• The FDOH HIV/AIDS 501 HIV Prevention Counseling, Testing and Linkage-Introduction course 
can be found by searching for it within the TRAIN course list or Click here for link to 501 TRAIN 
Florida Course 

 

• Non-DOH staff must create their own account before attempting to access the course through   
https://www.train.org/DesktopShell.aspx. 

 

• Department of Health employees can access TRAIN through: 
https://fl.train.org/DesktopShell.aspx  (without creating a new account) 
 

• The FDOH HIV/AIDS 500 The Basics of HIV/AIDS Counseling, Testing and Linkage course is a 
blended learning series of 7 sections including a learner’s guide and an Introduction. Sections 1 
through 5 are followed by a short quiz. Participants must complete each quiz in order, and with a 
minimum score of 80% before completing the course. Each section is also followed by an valuation, 
which we ask participants to complete. Upon completion of the entire blended learning series, 
participants are issued a certificate for the course. The participant will then need to complete the 
FDOH HIV/AIDS 501 Online course. 
 

• The FDOH HIV/AIDS 501 HIV Prevention Counseling, Testing and Linkage-Introduction course 
is a blended learning series of 8 sections including a learner’s guide and an Introduction. Sections 1 
through 6 are followed by a short quiz. Participants must complete each quiz in order, and with a 
minimum score of 80% before completing the course. Each section is also followed by an 
evaluation, which we ask participants to complete. Upon completion of the entire blended learning 
series, participants are issued a certificate for the course. 
 

• The certificate of completion for the HIV/AIDS 500 and 501 Online courses are required for 
the completion of registration and entry into HIV/AIDS 500/501 classroom training. 

 

• If you require technical assistance regarding FL-TRAIN please contact the Florida 
TRAIN Administrator at: DOHLMSSupport@flhealth.gov; and if you have any questions regarding 
registration for the HIV/AIDS 500/501 classroom training, please contact us at 
WebRegistration.CHD06@flhealth.gov  
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